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How will 1get my results? m

We appreciate that our phone lines are very busy at the moment so we would liketo
explain other ways that you can view your blood test results.

Viewing and accessing your blood test results

/ Online Services

By using our online services
you can access your blood
results and will be notified
by the GP when they are
available for viewing.

In order to apply for Online
Services please submit a
form from our website on:

www.flitwicksurgery.co.uk

/navigator/register-for-

-

online-services/

\

AN

f NHS App \

Use of the NHS App can
grant you access to your
blood results, where you
will be able to see GP
comments and print these
results.
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/[\Nebsite Request\

J

You can send in a request
via the website in order to
be informed of your results.
By accessing our website at:

http://www.flitwicksurgery

.co.uk/ navigator/blood-

test- results-request/

You may request further
information regarding your
results. Please note that you
will not need any log in
details in order to send in a

@uest.

What happens after the GP has reviewed your results

No further action

If they are normal and no further action is required then you will receive a message via

text or you will be able to view this via your online services or NHS App. Please make sure

we have up to date contact information so we can advise of these results appropriately.

Further action required

If your GP has reviewed your results and they either want you to have further tests or
want to discuss your results with you, the Surgery will contact you to arrange this either

via text or phone call. Follow up review appointments are arranged via the Surgery only

and we allow longer for these appointments for discussion of your care in more detail.

By viewing your blood results as above and allowing us to arrangeyour follow up

appointments you can help reduce the number of calls to the surgery and ensure

that you receive the follow up careplanned by your own gp.
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